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Term Definition  

CPF Climate Pledge Friendly is a program by Amazon which highlight 
products that meet sustainability standards and help preserve the 
natural world. 

s 

B2B Business to Business refers to interactions between businesses 
rather than between businesses and individual consumers. 

 

CH Certificate Holders are companies who have the Chain of 
Custody (CoC) certification. 

 

PLH Promotional Licence Holders are companies that are not certified 
but do sell or use FSC-certified finished and labelled goods and 
are allowed to utilize FSC Trademarks.  

 

CoC Chain of Custody Certification ensures that forest-derived 
materials adhere to stringent standards as they transition from 
forest origin to finished goods, with the FSC label indicating 
compliance with these requirements throughout the supply chain. 

 

PLA Promotional Licence Agreement is a contract signed by both FSC 
and companies that allows them to start becoming PLH.  

 

FSC®-Certified Products 
Portal 

Allows users to add and delete FSC Certified Products to their 
chosen sustainability program(s). 

 

TSP  Trademark Service Providers are local offices that handle 
Trademark-related activities their regions of scope.  

 

 

® 2023 Forest Stewardship Council, A.C. All Rights Reserved 
FSC® F000100 

You may not distribute, modify, transmit, reuse, reproduce, re-post or use the copyrighted materials 
from this document for public or commercial purposes, without the express written consent of the 
publisher. You are hereby authorized to view, download, print and distribute individual pages from 
this document subject for informational purposes only. 

 



https://www.amazon.com/b?node=21221607011
https://linktr.ee/cpfamzn22
https://www.amazon.com/s?i=specialty-aps&srs=21417082011&qid=1599933760&ref=sr_pg_1


https://m.media-amazon.com/images/G/01/CPF/Marketing/Product_Exclusions/ClimatePledgeFriendlyCategoryExclusions.pdf
https://www.amazon.com/b?ie=UTF8&node=96704931011


https://m.media-amazon.com/images/G/01/CPF/Marketing/Product_Exclusions/ClimatePledgeFriendlyCategoryExclusions.pdf
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FSC has launched a self-service platform called the FSC®-Certified Products Portal that allows users to 
add and delete FSC Certified Products to their chosen sustainability program(s). The portal facilitates the 
onboarding, submissions, and transmission of products to Amazon. More detailed descriptions on how to 
navigate and use the portal is provided here. There are also YouTube guide videos on the subject, one 
on how to onboard in the portal and the second showing how to import and manage product data.  

This portal aims to collect your personal details (name, email address and phone number) to allow you to 
create your personalized account. This information is critical to send you updates regarding your product 
submission and any relevant information associated with the portal only. We also collect your FSC 
Certification details to ensure we map correctly with your personalized account. 

 

Once you submit your application, it will be sent to your primary contact from your organization for approval 
or to the FSC E-commerce team if no primary contact has been setup. The review from the E-commerce 
team may take up to 5 working days after which, you will either get access to the portal or will be requested 
to provide more information to support your application. Applications that are not actioned upon within 3 
weeks are rejected. 

If your application is rejected, you will receive the reason for rejection. You can either re-apply or choose 
to stop the application process. If your application is approved, you will receive an activation email, which 
will allow you to choose your password and log in to the portal.  

If you do not have FSC Certification, you may choose to obtain one from your local FSC office. You will 
find resources at the end of this document.  

Once your application is approved, you can then upload products in the portal. Please note that we request 
for a photo showing that your products are labelled. This may happen for each of your submissions or on 
a sample basis. Thresholds for uploading label samples are as follows:  

1. The image must be of the actual product and/or the product in its packaging, not other items like 
packaging models or label artwork.  

2. The label must be clearly visible.  
3. Each sample image should feature unique products and must not be repeated. 

https://connect.fsc.org/user-manual-fsc-certified-products-portal
https://youtu.be/-r0m1mawj2o
https://youtu.be/0li0PIrmWqw
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Additionally, PLHs upload all relevant supporting documents as required, e.g. sales documents (e.g. 
invoice), supplier letters etc. The guides above also provide as step-by-step for these processes.  

Once you have uploaded products in the portal, the products will undergo review to ensure that all 
requirements are met. If your products are approved, the badge should appear on your listings within 5-
10 working days. If your products are rejected, you will also receive a reason for rejection.  

If you have submissions that are over a year old, the portal will require you to update your submissions. 
You will receive an email informing you of this requirement. 

As a CH, you will need to submit a sample photo showing your products are labelled. If you are a PLH, 
you will need to update the supplier documentation and product labels. Once you update your submissions, 
they will be reviewed once again. 

If you don't update your products within the total 21-day review period, they will be sent to Amazon for de-
badging. During the review period, you will also not be allowed to submit new products in the portal until 
all reviews are complete. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



https://forms.office.com/e/9xG1J01JM8


https://certified-products.fsc.org/onboard/#/
https://certified-products.fsc.org/onboard/#/
https://fsc.org/en/chain-of-custody-certification
https://fsc.org/en/promotional-licence
https://fsc.org/en
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FSC Ecommerce Mailbox 

ecommerce@fsc.org 

 

 

 
 
 
FSC International 
Adenauerallee 134 
53113 Bonn 
Germany 
 
Phone: +49 -(0)228 -36766 -0 
Fax: +49 -(0)228 -36766 -30 
Email: ecommerce@fsc.org 

mailto:ecommerce@fsc.org

