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ADVICE-01-010

FSC Online Claims Platform (OCP) Criteria
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Normative reference
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For FM/COC certificate holders
FM/COC i HRFF &
FSC-STD-01-001 V4 Criterion 8.3
For FM/CW certificate holders:
FM/CW IEHFEAH &
FSC-STD-30-010 V2-0 Clause 1.4
For COC certificate holders:

COCEHFEE:
FSC-STD-40-004 V2-1 Clause 5.2.1
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Background
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Accurate claims are the basis of the entire FSC
certification system. The OCP ensures the
integrity of the FSC brand by reducing the risk
associated with inaccurate product claims. Due to
significant growth of FSC certificates, FSC is
introducing the OCP to ease administration,
modernize systems and allow for more timely and
accurate reporting.
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Advice

1 From 01 April 2014, all FSC certificate holders

shall
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a) Register to use the OCP
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b) Confirm that organization’s certificate data
(for example: legal name, contact details and
product groups) in the CH’s OCP account is
correct and up-to-date; NOTE: The certificate
data will be displayed in the organization’s
OCP account. If information is incorrect, the
organization can make changes to their
certificate data in the OCP.
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c) Issue connection requests to all FSC certified
suppliers of the organization; and
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d) Accept appropriate connection requests from
buyers of certified products from the
organization within one (1) calendar month.
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