Communications Toolkit for the promotion of the FSC Global Market Survey 2016



[Newsletter copy – to be sent between 29 August and 2 September]
[bookmark: _GoBack]花一小点时间参加2016FSC全球市场调研

每两年一度的FSC全球市场调研即将开始，FSC正在邀请所有的证书持有人和商标服务许可持有人参加本次调研。

全球市场调研是FSC了解市场需求，征求对自己提供的工具和服务反馈的主要手段之一，希望通过这次调研能够帮助FSC更好地规划工作，提升服务。

填写完问卷的人将有机会参加抽奖，赢取FSC市场交易平台（FSC Marketplace）的免费广告位。获奖名单届时将在FSC国际的网站上公布。

所有的FSC证书持有人和商标服务许可持有人，如果他们提供了有效的联系方式，应该在2016年8月29日已经收到了参加调研的邀请信。如果您尚未收到邀请，我们建议您马上联系您的认证机构，或者FSC办公室，他们将协助您更新您在FSC数据库中的联系方式。本次调研将于2016年9月28日结束。

随着FSC证书持有人的增加，2016年市场调研的范围也超过了以往任何一次。今年的调研对象首次包括了商标服务许可持有人。本次针对证书持有人的调研将提供21种语言的版本，包括中文；针对商标许可持有人的调研有12种语言。

更多信息请点击 https://ic.fsc.org/gms ，或阅读2014年FSC全球市场调查报告。


Take a moment to complete the 2016 FSC Global Market Survey 
FSC is calling on certificate holders and trademark service licence holders to participate in its recently launched 2016 Global Market Survey.

This year, we are extending the invitation to take part in the survey to FSC trademark service licensees. The survey results will help in planning FSC strategic work and in fine-tuning our service delivery. The Global Market Survey is one of our main tools for understanding market needs and receiving feedback on our tools and services. 

Respondents have an opportunity to participate in a prize draw to win free advertisement space on FSC Marketplace. The winners will be announced on the FSC International website. 	Comment by Satu Leppänen: Hyperlink: https://marketplace.fsc.org/ 	Comment by Satu Leppänen: Hyperlink: https://ic.fsc.org/gms 

All FSC certificate holders and trademark service licence holders who provided valid contact details have received the survey invitations on 29 August 2016. The survey will close on 28 September 2016. If you have not received the invitation, we recommend you contact your certification body or trademark service provider. They will help you check that your contact information for the FSC Public Search is up to date.	Comment by Satu Leppänen: Hyperlink info.fsc.org 

As FSC has grown, also the population of certificate holders has increased. This year, the FSC Global Market Survey is going more global than ever before. The certificate holder survey will be sent in 21 languages including Chinese, and TSP client survey in 12 languages. 

For more information, please visit https://ic.fsc.org/gms   




[Newsletter copy – as the reminder has been sent: 19-23 September]

2016年FSC全球市场调研已经开始，FSC正在邀请所有的证书持有人和商标服务许可持有人参加本次调研。

今年的调研对象首次包括了商标服务许可持有人。全球市场调研是FSC了解市场需求，征求对自己提供的工具和服务反馈的主要手段之一，希望通过这次调研能够帮助FSC更好地规划工作，提升服务。

填写完问卷的人将有机会参加抽奖，赢取FSC市场交易平台（FSC Marketplace）的免费广告位。获奖名单届时将在FSC国际的网站上公布。
所有的FSC证书持有人和商标服务许可持有人，如果他们提供了有效的联系方式，应该在2016年8月29日已经收到了参加调研的邀请信。本次调研将于2016年9月28日结束。如果您尚未收到邀请，我们建议您马上联系您的认证机构，或者FSC办公室，他们将协助您更新在FSC数据库中的联系方式。

随着FSC证书持有人的增加，本次市场调研的范围也超过了以往任何一次。本次针对证书持有人的调研将提供21种语言的版本，包括中文；针对商标许可持有人的调研有12种语言。

更多信息请点击 https://ic.fsc.org/gms   

Take part in the 2016 FSC Global Market Survey
FSC is calling on certificate holders and trademark service licence holders to participate in its 2016 Global Market Survey. We would like to thank those who have already completed the survey – your feedback is really appreciated.

This year, we are extending the invitation to take part in the survey to FSC trademark service licensees. The survey results will help us plan our strategic work and fine-tune our service delivery. The Global Market Survey is one of the main tools we use to understand market needs and receive feedback on our tools and services. 

Respondents have an opportunity to participate in a prize draw to win free advertisement space on FSC Marketplace. The winners will be announced on the FSC International website.	Comment by Satu Leppänen: Hyperlink: https://marketplace.fsc.org/ 	Comment by Satu Leppänen: Hyperlink: https://ic.fsc.org/gms

All FSC certificate holders and trademark service licence holders who provided valid contact details have received the survey invitations on 29 August 2016. The survey will close on 28 September 2016. If you did not receive the invitation, we recommend you contact your certification body or trademark service provider. They will help you check that your contact information for the FSC Public Search is up to date.	Comment by Satu Leppänen: Hyperlink: info.fsc.org

For more information, please visit https://ic.fsc.org/gms  




Twitter

[on the launch date, 29 August]
FSC Certificate Holders: Check your inbox and take a moment to complete the 2016 FSC Global Market Survey. [Link to news article]

FSC trademark licence holders: Check your inbox and take a moment to complete the 2016 FSC Global Market Survey. [Link to news article]


[When reminder has been sent, 19-23 September]
#FSC Certificate Holders: If you haven’t filled out the 2016 Global Market Survey, please check your inbox and help us grow the brand [Link to news article]

#FSC TM licence holders: If you haven’t filled out the 2016 Global Market Survey, please check your inbox and help us grow the brand [Link to news article] 


[During the last days of the survey, 23-27 September]

X days left to take part in 2016 FSC Global Market Survey! Certificate holders: share your insights with FSC [Link to news article]

X days left to take part in 2016 FSC Global Market Survey! Licence holders: share your insights with FSC [Link to news article]



LinkedIn
Sharing the news item
